
 
The information below aims to provide answers to any questions you may have.  
We will hold a College Transfer Information session on 30 September and 1 October 
which we strongly recommend you attend. The session will provide an opportunity for 
you to ask more detailed questions if you have any.  

How do I know if the transition impacts me? 

• If you are completing your studies in the current study period, you are not 
impacted by transition. There will be no changes to your current program or 
your progression to your next. Everything will continue as planned. 

• If you are studying in a Diploma or Graduate Certificate Program in 2025 and 
will not complete in the current study period, transition may apply to 
you. We will work closely with you to explain and support you through each step. 
Our aim is to make this process as smooth and stress-free as possible.  

When do I transition to Eynesbury College (EC)? 

• Students studying Diploma of Business, Diploma of Information Technology, and 
Diploma of Engineering (students with Stage 2 modules remaining), will transfer 
in Trimester 3 2025 (October). All other students will transfer in Trimester 1 2026 
(February). 

How does the transfer from SAIBT to EC work? 

• To continue your studies as planned, you will be required to accept a new Letter 
of Offer for EC. This offer will contain specific details related to your enrolment 
(key dates, program, module credit, fees etc.). Once you accept your new EC 
offer containing details of your EC program, your updated Confirmation of 
Enrolment (CoE) will be sent to you. Your EC CoE will be in effect for the 
remainder of your program.    

How can I accept my Letter of Offer for EC? 

• Your Letter of Offer will be sent to the personal email address you provided 
SAIBT. To accept the offer, you will need to sign your acceptance and email to 
eynesbury.studentservices@navitas.com within 24-48 hours.   Please note, 
your offer cannot be accepted by an education agent, it can only be accepted by 
you. If you are transitioning in Trimester 3 2025 (October) you may also accept 
your Letter of Offer at one of the College Transfer Information sessions 
where a print copy will be provided to you. Please see further information 
including Transition Information session details below.   
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Will I receive credits for the modules I’ve completed with SAIBT? Will my letter of 
Offer display my credits? 

• Yes, you will receive credits for the modules you have successfully completed in 
your current Letter of Offer for EC. The credits for completed modules will be 
displayed on your Letter of Offer as RPL (Recognition of Prior Learning). What you 
will see on your offer will be the equivalent new module at EC. You are advised to 
download and save a copy of your transcript for the SAIBT program for your 
records. You can also request a copy of your transcript from SAIBT. There are two 
College Transfer Information sessions on the 30 September 2025 and 1 
October 2025 where more information will be provided. It is strongly 
recommended that you attend one of these sessions. You will receive an 
email with further details about the sessions shortly. 

How does this impact my CoE and student visa? 

• EC will issue you with a new CoE for the remainder of your pathway program, and 
package. Your SAIBT and package CoE will then be cancelled. 

• We recommend that you contact the Department of Home Affairs should you 
have any questions related to your student visa. 

What Support Services are available to me? 

• Our Student Counsellor provides free, confidential, short-term professional 
counselling support to currently enrolled students at SAIBT - Click here to book a 
session. 

Who do I contact for help and questions or if I need support during the transition? 

Please contact the Student and Academic Services team for advice and support. 

• Email us at eynesbury.studentservices@navitas.com  
• Visit us on campus in B4-03 (City East) Monday to Friday, 8:30am-5:00pm 
• LiveChat in the Student Portal  
• Call +618 8302 1555 

 
Academic Questions 

Where will I be able to see module credits in my new enrolment? 

• The credit you receive for completed modules at SAIBT will be visible in the EC 
student portal. This will appear as RPL (Recognition of Prior Learning). It’s 
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important you save a copy of your unofficial academic transcript from the SAIBT 
student portal. 

Will the modules change? If yes, how does that affect my progression to EC? 

• Some modules have been updated to align with EC, but this will not affect your 
progression to Adelaide University. 

What will my academic transcript look like? 

• Your final transcript when you complete your program with EC will show all the 
modules you completed at EC and the credit you received for modules 
completed with SAIBT. To see all your grades for every module, you will need a 
transcript from SAIBT for studies completed up to your transfer to EC and from 
EC for studies you complete thereafter. 

Progression to Adelaide University 

Will the transition affect my academic progress? Will I be delayed? 

• All your studies at SAIBT are recognised by EC so the transition will not affect 
your academic progress provided you successfully complete all your modules. 

Does Adelaide University accept my combined studies from SAIBT and EC? 

• Yes, EC has worked closely with Adelaide University to ensure that your studies 
from SAIBT and EC will be recognised. There are agreements in place to ensure 
this. 

What happens if I don’t want to continue my studies with EC? 

• You have the choice to not accept the EC Letter of Offer sent to you. There are 
two College Transfer Information sessions on the 30 September 2025 and 1 
October 2025 where more information will be provided. It is strongly 
recommended that you attend one of these sessions. This additional 
information will allow you to make an informed decision. You will receive an 
email with further details about the sessions shortly. If you’re not sure about 
transferring to EC, you may also contact the Student and Academic Services 
team to find out more about the potential consequences on your CoE or any 
refund of your tuition fees.  

 

 



 
 

Financial Questions  

Are there any fees associated with my new EC offer? 

• There are no additional fees associated with your new EC offer.  

Can Domestic Students access FEE-HELP for Diploma programs at EC?  

• Yes. You will need to complete a new eCAF (electronic Commonwealth 
Assistance Form) for EC as part of your enrolment.  The Student and Academic 
Services team will guide you through this process. There are two College 
Transfer Information sessions on the 30 September 2025 and 1 October 2025 
where more information will be provided. It is strongly recommended that you 
attend one of these sessions. You will receive an email with further details 
about the sessions shortly. 

Will my existing SAIBT scholarship discount transfer to EC? 

• If you hold a scholarship discount for your enrolment with SAIBT, it will be rolled 
over into your enrolment with EC. 

Will my existing SAIBT sponsorship transfer to EC? 

• If you hold a sponsorship for your enrolment with SAIBT and you transfer to EC, 
you will require a new Financial Guarantee from your Sponsor. The Student and 
Academic Services team will guide you through this process. 
 

Questions About 2026 

What are the new key calendar dates? When are my breaks etc.? 

• Key dates for 2026 are available on the EC website. 

Will I lose access to all my logins (LMS, student account, etc.)? What are the new 
systems for me? 

• At EC you will be using the new EC Moodle page. You will receive information 
about your access details when you enrol. 

Will I need a new student ID card? 

• If your study is confirmed for delivery at City East Campus, you will not need a 
new student ID card in 2025. You will be issued with a new EC student ID number 
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however your university ID which is displayed on your student ID card will remain 
unchanged. Further information will be provided to you as part of the Letter of 
Offer acceptance process.   

• If your study is confirmed for delivery at Coglin Street (Stage 1 Diploma of 
Business & Diploma of IT), you will be issued with a student ID/access card. 
Further information will be provided to you as part of the enrolment process.  

How do I enrol in modules? 

• For enrolment in modules at EC, you’ll be using your new student portal at EC. 
The process is identical to what you are used to at SAIBT. If you need assistance, 
please contact the Student Academic and Services team. 

Will this affect my post-study work rights? 

• For any questions about your work rights or visa please contact your agent or the 
Department of Home Affairs at https://immi.homeaffairs.gov.au/ 
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